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A system built around you:
Bullhorn implementation with Technical Resources
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Integrations Seamless document Stronger data
unlocked workflow integrity

Technical Resources are a UK-based specialist recruitment agency that has been
connecting businesses with technical talent since 2000. When their existing
system began holding them back (with frequent downtime and limited
integration capability) they made the move to Bullhorn with Kyloe Partners as
their implementation partner.

"They approached the project in a curious way and
really got to know what we needed and helped
configure the system around that. They asked all the

right questions and made sure it was personal to us."

Charlie Rowe, Commercial Director | Technical Resources

Why move to Bullhorn?

Moving away from a system that was limiting their growth, Technical Resources
made the switch to Bullhorn - bringing better integrations, automation, and
analytics with it.

"We were kind of locked in - we couldn't integrate with any other systems very well.
It was quite an old system that had a lot of crashes and downtime and we wanted
to move to something a bit more up to date and able to integrate with some other
programmes that we were looking to make use of.”
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Navigating the implementation

"The Kyloe team were really good at guiding us through the process and it was well
organised from day one - especially getting to see the Gantt chart of everything
that we had to go through. They kept us honest in terms of what we needed to do
in between each deadline and milestone. The training was thorough and they made
sure that we understood everything as we went through it all."

Tailored for success

"Kyloe also suggested some additional configuration work around data validation -
that helped boost the integrity of the data, making sure everything was how it
should be for placements and that bits weren't left off. When | had my aftercare
call, I didn't really have much to go through - | suppose that was because they had
done such a good job beforehand!"

How would you describe Kyloe in three words?

“"Supportive, helpful, and curious."

Document automation | Kyloe AwesomeDocs

Filling the gap in Bullhorn

"From the scoping stage, we didn't really feel like
Bullhorn had an inbuilt ability to send out documents
properly. Kyloe AwesomeDocs was a great fit, we use
it everyday and send out hundreds of documents
every week! We also didn't have the ability to add e-
signatures previously, so it's great we now have that
ability!"
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