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“Kyloe were focussed on what we were trying to
achieve. Their Bullhorn expertise is unparalleled, and
they knew precisely how to tailor it to suit our setup.”

Ryan Bennett, Founding Partner & CEO 
| Bennett & Game Recruitment

After more than a decade on the same legacy system, Bennett & Game knew
they needed something more flexible that could integrate with other tools and

scale with their business. Bullhorn offered that flexibility, especially with its
partner ecosystem, and Kyloe were brought in to help make the move a success.
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Bullhorn built for your business | Bullhorn
implementation with Bennett & Game Recruitment

The solution
Kyloe delivered a full Bullhorn implementation with Automation and
Analytics, ensuring everything reflected the business’s existing processes.

“We went from coded lists, to a custom field, back to skills and categories
- and our dedicated (and patient) implementation consultant helped us
work through it. Considering how many moving parts there were, it went
very well. Every milestone of our 6 month project was delivered on
schedule, and we went live as planned, in the strongest possible position.”

https://www.facebook.com/Kyloepartners
https://www.linkedin.com/company/kyloe-partners/
https://www.instagram.com/kyloepartners/


The impact
Just a week after go-live, the team were already working confidently in
the new system.

“If there’s something we want Bullhorn to do and it can’t, we know
we can run it past Kyloe - it’s either, ‘No, we haven’t done that

before but we think we can,’ or, ‘Yes, we know exactly what you’re
trying to do.’”

Ryan Bennett, Founding Partner & CEO | Bennett & Game Recruitment
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The experience
Training became one of the standout parts of project with the sessions
feeling relevant and specific to their business. Alongside the remote sessions
delivered, Kyloe also provided onsite training, giving the team dedicated
support directly within their own environment.

“We had really good feedback about the end-user training. Usually you get
trainers who say ‘good question, we’ll circle back’ and they never do - but
this was different. It didn’t feel scripted; it was focused on our workflow
and how we actually work.”

“There was obviously some trepidation about the length of time it could
take to adjust to the system, but within a week, our team found their
rhythm and were confidently navigating. Productivity didn’t suffer as much
as we feared, and while we may miss parts of the old system, it’s already
clear to see the value Bullhorn is bringing. 

This wasn't just a system change; it’s Bennett & Game 2.0. We now have
the platform, tools and infrastructure to work smarter, faster, and more
collaboratively than ever before which will naturally strengthen our
relationships with our clients and candidates.”
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